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location

Ideally located on Chang Klan Road, Shangri-La Hotel, 

Chiang Mai is within easy walking distance to the city’s 

famous Night Bazaar. Situated in a lush garden setting, the 

hotel is just 10 minutes by car from Chiang Mai International 

Airport, and enjoys close proximity to fascinating museums, 

cultural centres, temples, shops and boutiques.

accommodation

The hotel comprises of 277 luxurious rooms and suites 

combining distinctive Northern Thai décor with comfortable 

and contemporary designs. Accommodations range in size, 

from 43 to 215 square metres. At the Horizon Club, exclusive 

floors feature 61 luxurious guestrooms.

guestrooms

Categories Rooms Area (m2)

Deluxe Room 138 43

Deluxe Terrace 10 43

Deluxe Pool View 37 43

Deluxe Outdoor Spa 3 43

Premier Room 26 58

Premier Outdoor Spa 1 58

Horizon Deluxe 37 43

Horizon Premier 10 58

Executive Suite 12 86

Aranda Suite 1 129

Lotus Suite 1 213

Presidential Suite 1 215
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guestroom features
• 24-hour room service

• Electronic safe

• Satellite / cable television

• Voice mail

• Computer data port

• Complimentary wired Internet and Wi-Fi access

• Individually-controlled air-conditioning

• Fully-stocked mini bar

• Tea / coffee making facilities

• Pillow menu for all suites and Horizon Club rooms
(featuring a selection of feather, anti-snore, buckwheat, 
foam and bolster type pillows)

• Disabled rooms

horizon club privileges
• Personalised check-in and check-out

• Complimentary breakfast, afternoon tea and evening 
cocktails

• Concierge service

• One complimentary suit pressing per stay and shoe shine 
service

• Private club lounge with complimentary wired Internet and 
Wi-Fi access

• Choice of international newspaper

• Private meeting room and computer stations

business centre

The comprehensive business centre offers a wide range of 

secretarial support, including translation, interpretation, 

copying, fax and courier services. Meeting rooms, computer 

stations and teleconference facilities are also available.

recreational facilities
• CHI, The Spa

• Health club with gymnasium, jacuzzi, sauna and
steam bath

• Yoga pavilion

• Outdoor swimming pool

• Outdoor jacuzzi spa pavilion

• Outdoor tennis court

• Kids corner

other services and facilities
• Hotel kiosk

• Group check-in lounge

• Limousine / transportation service

• Baby-sitting service

• Medical clinic

• Retail boutiques

• Bridal / VIP rooms



restaurants and bars

Restaurants / Bars Capacity Location Cuisine

Kad Kafe 248 (indoor 204 / outdoor terrace 44) Main Lobby, level 2 International

Lobby Lounge 97 (lounge 90 / bar 7) Main Lobby, level 2 Drinks, light dining and
   afternoon tea

China Kitchen 106 (indoor 62 / outdoor terrace 44) Level 1 Szechuan

Dhala 96 (indoor 38 / outdoor 58) Level 1 Drinks and light dining

banquet and conference rooms

 Capacity Dimensions Area Ceiling Height
Venue Reception Theatre Banquet Classroom (m) (m2) (m)

Level 1

The Sukhothai Room 300 400 220 200 17 x 24 425 4

Sukhothai Room 1 110 130 80 63 17 x 8 142 4

Sukhothai Room 2 110 130 80 63 17 x 8 142 4

Sukhothai Room 3 110 130 80 63 17 x 8 142 4

The Phayao Room 110 160 100 90 6 x 24 155 4

Phayao Room 1 25 40 30 24 6 x 8 52 4

Phayao Room 2 25 40 30 24 6 x 8 52 4

Phayao Room 3 25 40 30 24 6 x 8 52 4

VIP Lounge • • • • 4 x 6 26 5

Pre-Function Area • • • • • 515 4

Auditorium with • • • 99 17 x 14 255 4
Built-in Stage (5m x 3m)

Level 2

Grand Lanna Ballroom 1,650 1,800 900 950 25 x 59 1,515 9

Lanna Ballroom 1 400 550 320 300 25 x 19 505 9

Lanna Ballroom 2 400 550 320 300 25 x 19 505 9

Lanna Ballroom 3 400 550 320 300 25 x 19 505 9

VIP / Bridal Lounge • • • • 10 x 5 50 4

Pre-Function Area • • • • 70 x 8 585 4
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